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Frank as I have recently completed the LMI Effective Personal Productivity Course
first of all I have to say Thank You to you personally and your staff, as I have not
benefited from any of the many courses taken as I have this one. I am well on my way of
achieving my Personnel goal of 20 1b weight loss as I have only 4 1bs to go. My
organization goal of reduction in machine set up time by 20% on all four pieces of
converting equipment has not only been reached but also exceeded. These achievements
have helped increase production and profitability.

The Effective Personal Productivity Course has not only helped succeed with the
achievement of setting goals, visualizing the goal and achieving the goal. As I have been
able to change my style of management that has not only been recognized by my
superiors but also my supervisor and the employees on the floor. These changes alone
have been a greater success story than anyone would ever realize.

The changes that I have been able to make in how I listen to people have also been a
success, as | have always thought that I listened to people. Now I listen to people and
actually hear what they are saying. The benefits of the course have flown over into me
personnel life and my wife’s comments are if you had only taken this course years ago.

The six lessons in the course are designed to interflow from one to the other and as I
progressed through each lesson they enabled me first to see who I really was and how I
operated then they guided me on how to change. The successes are many as I truly have
been able to reevaluate my management style and comfortable change it. The changes
that I have made have brought smiles to my staff and employees and helped develop a
management team far superior than I ever imagined.

Again
Thank You
I look foreword to many more of LMI Training Courses
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Sean Crosbie

Plant Manager

Atlantic Pkg.

Brampton Corrugated Division.
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